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Ballyduff N.S. 

Intimate Care Policy 
 

 

 

 

Introduction 

 

This policy was drawn up by the Principal in line with recommendations and 

guidelines relating to Child Protection taking into consideration the level of 

intimate care currently required within our school.  

 

Ballyduff School is committed to ensuring that the intimate care of pupils 

will be undertaken by staff in a professional manner at all times. We 

recognize the need for pupils to be treated with respect when intimate care 

is required. Staff work in close partnership with parents/guardians to share 

relevant information. The pupil’s welfare is of paramount importance and 

his/her experience of intimate personal care should be 

a positive one. It is essential that every pupil is treated as an individual and 

that care is given gently and sensitively. 

 

 

Rationale 

 

We strive to develop the highest level of independence that is possible at 

age appropriate level for each pupil. We recognize that there will be times 

when help with intimate care is required. 

 

The policy and related procedures have been developed bearing in mind that 

all contact between staff and pupils with regard to intimate care should: 

 

• Meet the needs of the pupil; 
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• Respect the dignity of the pupil; 

• Be consistent with the professional integrity of staff members. 

 

 

Roles and Responsibilities 

 

All school employees are Garda vetted. 

 

Intimate care will be carried out only by regular school employees. Students 

on placement are not involved in the intimate care of pupils.  

 

Intimate care consent forms are signed by parents/guardians on enrollment 

and are kept in the office on pupils’ files. Parents/guardians have a 

responsibility to advise the school of any intimate care needs of their child 

and all staff have a responsibility to work in partnership with them.  

 

Should a parent/guardian request that school staff do not undertake an 

aspect of intimate care on behalf of their child, this request must be in 

writing and will be respected. In the event of intimate care not being 

provided, the parent/guardian will be contacted and asked to come to the 

school to attend to their child’s particular need.  

 

If a staff member has concerns about a colleague’s intimate care practice, 

they must report this to the Designated Liaison Person/Deputy Designated 

Liaison Person (Marie Lucid DLP / Nora Falvey DDLP).    

 

Relationship to Characteristic Spirit of the School 

 

This policy was drawn up in keeping with the Mission Statement of Ballyduff 

National School. 

Mission Statement: The Mission Statement of Ballyduff N.S. is to equip 

each child with lifelong learning skills in a Christian Community. We 

aspire to join the head, the heart and the hands in motivating the 
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children for learning to learn.  We acknowledge the disadvantaged in our 

School and we work in a professional manner to cater for the needs, 

sensitivities and responsibilities of all the children in our care. We 

prepare them to lead full lives contributing  positively to their 

Community. Children are the messages we send to a time that we will 

not see. 
  

  

 

The staff and management recognize the pupils’ rights and will treat them 

with dignity, empathy and trust. Pupils receiving this care will feel 

comfortable and confident that their privacy will be protected at all times.   

 

 

Aims / Objectives 

 

This policy aims to: 

 

• Promote good practice. 

• Ensure the safety and well being of all staff and pupils. 

• Develop a framework of procedures whereby all intimate care issues 

are dealt with in a competent and safe manner. 

• Comply with legislation in the area of Child Protection. 

 

 

Definition: 

 

For the purpose of this policy, intimate care is defined as any activity 

required to meet the personal care needs of individual pupils which they are 

unable to carry out for themselves on a regular basis or during a one-off 

incident. Such activities may include: 

 

• Toileting; 
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• Oral care; 

• Washing; 

• Feeding; 

• Changing clothing; 

• Menstrual care; 

• First aid and medical assistance; and 

• Supervision and prompting of a pupil involved in intimate self-care.  

 

This list of examples is not exhaustive. 

 

Principles of Intimate Care 

 

The following are the fundamental principles of intimate care upon which our 

policy guidelines are based. Every pupil has the right to: 

 

• Be safe; 

• Personal privacy; 

• Be valued as an individual; 

• Be treated with dignity; 

• Be involved and consulted in their own intimate care to the best of 

their abilities; 

• Express their views on their own intimate care and to have such views 

taken into account; 

• Have levels of intimate care that are appropriate and consistent. 

 

 

Guidelines/Procedures 

 

These guidelines are designed to safeguard pupils and staff. While it is not 

possible to provide guidelines/procedures which will apply in all situations, it 

is important that the elements of best practice be followed. 

 

• All pupils have the right to be safe and to be treated with respect.  
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• Issues will not be discussed in front of the pupils during intimate care 

• All pupils are supported to achieve the highest level of independence 

relative to their age and abilities. Staff should not carry out any action 

that pupils can carry out for themselves. 

• A high level of privacy, choice and control will be provided to the pupil. 

• Views and emotional responses of pupils will be actively sought. A 

special effort will be sought to interpret the views of non-verbal 

students.  

• Staff will be cognisant of their approach to development changes such 

as puberty/menstruation. 

• Wherever possible, two staff members should attend to a pupil 

requiring intimate care.  

• Careful communication with each pupil requiring intimate care in an age 

appropriate manner should be given. 

• An explanation of what is happening or will happen is given in a 

straight-forward and reassuring way so that pupils are aware of the 

focus of the activity. 

• Correct use of appropriate terminology for parts of the body and 

bodily functions is used in line with the RSE and Stay Safe 

Programmes. 

• The pupil’s permission is sought before undressing if he/she is unable 

to do so independently. 

• Respect and sensitivity is shown with regard to cultural or religious 

practices. 

• Facilities and supplies are provided to ensure the safety and comfort 

of pupils and staff. 

• Adequate supplies are provided to ensure that staff can carry out 

intimate care when required. 

• Parents/Guardians are asked to supply a change of clothing and/or 

undergarments should intimate care be required on a regular basis. 

• As intimate care is a personal matter, sensitive information will be 

shared only with those who need to know.  
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• Staff will report any concerns about physical changes in a child’s 

presentation, e.g. unexplained marks, bruises or soreness to the 

Designated Liaison Person or Deputy Designated Liaison Person in line 

with the school’s Child Protection Policy. 

• Any unusual response by the pupil, emotional or behavioural, will be 

reported to the Designated Liaison Person or Deputy Designated 

Liaison Person and a written record provided. 

• If a pupil becomes distressed or unhappy about being cared for by a 

particular member of staff, the matter will be looked into by the 

Designated Liaison Person or the Deputy Designated Liaison Person and 

the outcomes recorded.   

• Poor hygiene and/or unclean undergarments must be noted and 

reported to the Designated Liaison Person or Deputy Designated 

Liaison Person. 

• A record of the intimate care provided is recorded in the 

Accident/Illness Book and a copy is sent home with the pupil. When and 

where necessary, a telephone call will be made to the parent/guardian 

outlining level of care. 

• A care plan will be drawn up for a pupil who requires intimate care on a 

regular basis. 

 

 

Training 

 

All relevant staff will receive training in the management of intimate care.  

 

 

Safety 

 

• From a child protection perspective both the pupil and the staff 

members are at exposed risk, accepting this creates an awareness so 

safety can be maintained.  



7 

 

 

 

• Staff should be careful not to leave themselves open to the possibility 

of allegations and ensure that actions, comments or remarks cannot be           

mis-interpreted. 

• Staff will wear protective, disposable, latex/vinyl gloves to avoid 

infection. 

• Whilst every effort will be made to adhere to best practice, in the 

event of an emergency where this is not possible or practical, a full 

written record of the incident should be made and reported to the 

Principal.  

 

 

 

Links to Other Policies 

 

Child Protection Policy 

Health, Safety & Welfare Statement 

SPHE Policy 

RSE Programme 

Stay Safe Programme 

Anti-Bullying Policy 

Outings/Swimming Policy 

 

 

Success Criteria 

 

This policy is considered successful if: 

 

• Clarity is achieved regarding procedures. 

• Procedures are clear and roles and responsibilities defined. 

• From experience, staff and pupil are confident with the procedures as 

outlined. 
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Ratification and Communication 

 

This policy was presented to the Board of Management on _____________ 

and ratified.  

 

A copy of the policy will be placed in the Policy Folder in each room. The 

policy will be available on the school’s website and on request from the 

school office. 

 

 

Timeframe for Implementation & Review 

 

This policy will be put in place with immediate effect and will be reviewed 

during a Staff Meeting at the beginning of each school year along with the 

Child Protection Policy and as necessary by the Principal and Post-Holder. 

This review will include all procedures, including how they are working in 

practice. 

 

 

 

Signed:___________________________                        

Date:_____________________ 

    Chairperson, Board of Management        

 

Signed:___________________________                     

Date:_____________________ 

         School Principal 


